
ANTSA Client Consent Form (Sample) 

Client Name: ____________________________ 

Clinician Name: __________________________ 

Date: ____ / ____ / ______ 

Introduction 

Thank you for choosing to use ANTSA, a digital platform designed to support your 
therapeutic journey. This form outlines important information about your use of ANTSA, 
including privacy considerations and the use of jAImee, our AI therapist chatbot. 

Privacy and Confidentiality 

Your privacy is of utmost importance to us. ANTSA is committed to protecting your personal 
information in accordance with Australian privacy laws, including the Privacy Act 1988 (Cth) 
and the Australian Privacy Principles. 

- Data Collection and Use: ANTSA collects personal information necessary to provide our 
services. This may include your name, contact details, and any information you provide 
during your use of the platform. 

- Data Security: We implement robust security measures to protect your data from 
unauthorised access, modification, or disclosure. 

- Data Sharing: Your personal information will not be shared with third parties without your 
explicit consent, except where required by law. 

 

For detailed information, please read our Privacy Policy and Terms & Conditions when you 
sign up to ANTSA. 

Consent to Use ANTSA 

By signing this form, you acknowledge that: 

- You have read and understood the information provided about ANTSA. 

- You agree to use ANTSA as part of your therapeutic process. 

- You understand that ANTSA is a digital platform and that while we strive to maintain the 
highest standards of security, no system can guarantee absolute security. 

 



Disclaimer Regarding jAImee 

ANTSA offers jAImee, an AI therapist chatbot designed to provide supplementary support 
between sessions. 

- Supplementary Tool: jAImee is designed to complement your therapy sessions. It is not a 
substitute for professional medical or psychological advice provided by your clinician. 

- AI Limitations: As an AI chatbot, jAImee may not fully understand or appropriately respond 
to all inputs. It does not possess consciousness or human judgment. 

- Data Handling: Interactions with jAImee are recorded to improve service quality. All data 
is handled securely in accordance with our Privacy Policy and the Australian Privacy 
Principles. 

- No Emergency Response: jAImee is not equipped to handle crisis situations. In case of an 
emergency, please contact emergency services or reach out to your clinician immediately. 

 

Please indicate your preference regarding the use of jAImee: 

[ ] I consent to using jAImee as part of my therapeutic process and acknowledge 
the disclaimer above. 

[ ] I do not wish to use jAImee. 

Additional Considerations 

- Emergency Situations: ANTSA (and jAImee) are not designed for crisis intervention. In case 
of an emergency, please contact emergency services or reach out to your clinician directly. 

- Technical Requirements: Access to ANTSA requires an internet connection and a 
compatible device. Any costs associated with these are your responsibility. 

- Withdrawal of Consent: You may withdraw your consent to use ANTSA or jAImee at any 
time by notifying your clinician or contacting us directly. Upon withdrawal, we will cease 
collecting new data, but may retain existing data as required by law.  

Acknowledgment and Consent 

I have read and understood the information provided in this consent form. I have 

had the opportunity to ask questions and discuss any concerns with my clinician. 

Client Signature: ____________________________   

Date: ____ / ____ / ______ 



Clinician Signature: _________________________    

Date: ____ / ____ / ______ 

 

For more information, please refer to ANTSA's Privacy Policy and Terms & 
Conditions available on our website – www.ANTSA.com.au 


